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Negative touchpoints 
with healthcare 

system pre-diagnosis


Lack of awareness and 
misconceptions


Evolving 
understanding 
of disease and 

treatment


Information 
assymetry


Infrequent and 
short PwMS-HCP 

interactions 


Lack of 
resources and 
overwhelm in 

FDC 


Support 
through 

conversation 
and peers 


lack of awareness (among patients and GPs) prohibits early detection and can lead to negative experiences (e.g. GP invalidating patients symptoms and pain)

lack of exchange prohibits evolving understanding

A personal unfamiliarity due to lack of 
interaction might exacerbate assymetry

a better understanding can lead to better 
participation during consultation

“Eye level” conversations among peers can facilitate positive information exchange

positive 
exchange 

fosters better 
understanding

the longer PwMS 
live with the 
disease, the 

more they learn

Adverse effects and 
natural disease 

progression



